
For further information, please refer to our website, 
sonictraveltesting.com.au

Information for travel agencies

Travellers must obtain current guidelines from the 
relevant consulate, embassy, travel agent, airline and/or 
shipping line.

Further information is available at smartraveller.gov.au

1) Order and pay online

Order at sonictraveltesting.com.au

Mastercard, Visa or AMEX is accepted. 
A pathology request form and tax 
invoice will be sent by email.

2) Sample collection

Travellers present to a designated 
collection location for a COVID-19 test.

For a listing of locations please visit 
sonictraveltesting.com.au/collection-
locations

3) Receive a travel report

COVID-19 travel reports are sent 
by SMS.

Further questions?
Find out more at
sonictraveltesting.com.au

T̂he COVID-19 real-time reverse transcription polymerase chain reaction (RT-PCR) 
performed by our testing laboratories is a nucleic acid amplification test (NAAT). 

+This test is currently not available through Sonic Travel Testing in SA and TAS. We 
recommend transiting through NSW, QLD, WA or VIC and allow 72 hours for PCR 
and IgM testing.

COVID-19 
testing for travel
Order at sonictraveltesting.com.au

Refer to the following page for more information

COVID-19 testing for travel must meet specific 
international test and reporting requirements. 

Sonic Travel Testing provides COVID-19 travel testing 
that includes:

 � COVID-19 real-time RT-PCR^ and IgM+ tests
 � a collection window calculator for travel testing time line
 � a travel report with official stamp and validation QR code that 

is customised to the requirements of the country of travel.

Get an international COVID-19 
travel report in three simple steps
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http://smartraveller.gov.au
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Information for travel agencies

Frequently asked questions
How much will it cost?*

COVID-19 testing for travel is not covered by Medicare at this 
time and all bookings are prepaid during the ordering process. 
Current prices (AUD) are available on the Sonic Travel Testing 
website, sonictraveltesting.com.au

Can travellers go to any collection 
location for their COVID-19 travel test?

The traveller must go to the collection location that they 
selected during the ordering process. It is important that 
they choose the correct local collection centre and have a 
COVID-19 travel test within the collection window.

Do travellers need to book an 
appointment for sample collection?

In most Australian states, it is not required to book an 
appointment for a COVID-19 test. If planning to attend a 
testing location in Tasmania or South Australia, the traveller is 
required to book an appointment for their sample collection by 
contacting the local pathology practice.

When should my client present for their 
COVID-19 collection?

There is a collection window that they must present within 
to comply with current policies from the state, country, airline 
or shipping line. Please ensure that their collection complies 
with this timeframe. Use the collection window calculator to 
work out when to have a COVID-19 sample collected. Refer to 
sonictraveltesting.com.au/how-it-works

Can travel agents request a COVID-19 
test on behalf of their client?

No. Travel agents should pass on any necessary information 
about COVID-19 travel testing to their client to help guide them 
through the process and its requirements.

Can COVID-19 travel testing be ordered 
for a family group?

During the ordering process, it is possible to add a number 
of travellers, provided they all reside at the same address. 
Separate orders should be made for travellers with different 
addresses.

Can travellers receive a refund?
The request form is valid for 12 months, however, if the traveller 
still needs to cancel, they can request to do so any time before 
the sample is collected. Refunds are not given for ‘change 
of mind’.

If entitled to a refund, a $20 administration charge per traveller 
applies.* If approved, refunds are processed within five 
business days.

If the flight has changed, can the 
traveller have their test later?

Yes, at any time for rescheduled trips. The order is valid for 
12 months, and after the expiry date, a new request will be 
required. 

For further information, please refer to our website, 
sonictraveltesting.com.au

Laboratory contact information

Douglass Hanly Moir Pathology 1800 026 622 Bunbury Pathology (08) 9371 4210

Sullivan Nicolaides Pathology (07) 3300 8930 Clinpath Pathology 1800 870 778

Melbourne Pathology (03) 9287 7700 Hobart Pathology (03) 6223 1955

Barratt & Smith Pathology 1800 026 622 Launceston Pathology (03) 6334 3636

Capital Pathology (02) 6285 9803 North West Pathology (03) 6432 8800

Clinipath Pathology (08) 9371 4210 Southern.IML Pathology (02) 4224 7474  

*Correct at time of printing
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